
 

 

Dear Sirs, 

 
I writing to you to let you know how impressed I have been with the 

wonderful staff and Management Team of Frank Foster House. 
 

My parents have been at Frank Foster House for a few years, sadly my 
beloved mother passed away at the beginning of the month.  In that time, 

I have seen such vast overall improvements since Cheryl Wright became 
the Manager, she certainly deserves another award for her continual 

strive to ensure this and I would happily nominate her if I could. 
 

The Management Team have been wonderful, the caring staff are so 
"caring" and nothing is ever too much.  Special thank you to Raza who is 

unbelievable and has been and still is so supportive with the care of my 
parents and new to the team is "Vicky" the chef who really has brought 

such a versatile and delicious menus to the home. I am so pleased that 

my mother had the opportunity to be introduced to Vicky to thank her 
personally, this was the day before my mother took ill for the worse. My 

father, has put on weight and I understand that he normally now has 
second helpings.... My father is an ex chef so for him to enjoy the meals, 

is a testimonial that all is more than satisfactory. 
 

On behalf of my mother, can you kindly thank everyone at the home, for 
making her time there so happy....truly it was one of the happiest time of 

her life and I am so grateful for all the care they gave her.  My father will 
be remaining at the home and I have no doubt that this will continue. 

 
I have left an "excellent" review on the Carehome website and hopefully 

this will boost the score to 10/10 which the home certainly deserves. 
 

Kind regards 

Chantal Davies 
 
 


